


 
 
 
 
 

Student Services Executive member on call will have been consulted and the action taken, including 
the reasons for the decision, will be carefully documented. 

Information Sharing Agreements and External Referral Pathways 
Student Services has agreed processes in place to share information with appropriate, clinically 
trained partner professionals via our referral pathways and our SoC/SAR meetings. These 
include: 

�x The BU Medical Centre 
�x Our out of hours mental health support provider Health Assist 
�x Our partner accommodation providers 
�x Our NHS commissioned Student Wellbeing service 
�x Community Mental Health Teams 

This current protocol is consistent with BACP/UMHAN document, which was published in the 
summer 2022. 

Further information for staff regarding supporting students is available on the staff portal and 
Student Health and Wellbeing webpages 


